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EXECUTIVE SUMMARY

The Children’s Social Care Statutory Complaints Procedure stipulates that an
annual report must be produced for complaints made under the Children’s Act
1989 Representation Procedure (England) Regulations 2006.

This report provides information about complaints made between 1 April 2015
and 31 March 2016. It highlights how the Department has performed against
statutory timescales and key principles; learning and service improvements that
have been made as a result of listening and responding to complaints and plans
for further developments.

RECOMMENDATIONS
The Committee is asked to review and comment on the report.
LOCAL GOVERNMENT ACT 2000

LIST OF BACKGROUND PAPERS USED IN PREPARING THIS REPORT
None.
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